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Mr. Heidel is Director, Small Business Government Program Services for Citizens 
Financial Group (CFG). Since joining CFG in 1998 he has focused on increasing 
SBA lending activity throughout the North East & Mid-Atlantic Regions.  His 
efforts have made CFG the # 2 SBA lender in the Nation. 
 
Mr. Heidel has over 25 years of small business banking experience, previously 
employed with Textron Financial.  While there he was responsible for “de nova” 
national small business lending group & management of BankBoston’s Small 
Business Specialized Lending Group. 
 
Mr. Heidel is an active advocate on behalf of small business in the North East.  
He has a B.S. in Business Management from Providence College and 
International Business Graduate Studies from Johnson & Wales. 
 



 
 



 


